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Quick Reference User Guide

This document will provide you with useful tips about the
information contained in the UPMC Transplantation Services
Toolkit and how to access it.

For installation instructions, please see the document titled
Installation Instructions included on this flash drive.

Overview

The UPMC Transplantation Services Toolkit has a very simple
and intuitive user interface. Virtually all the information
contained in the toolkit can be accessed simply by pointing-
and-clicking with your mouse.

The application has been divided into four main sections:

¢ Abdominal Transplant

¢ Heart and Lung Transplant
e Reconstructive Transplant
e Stem Cell Transplant

Several of the main sections have multiple sub-areas of
specialized content for specific organs and organ groups.
The Abdominal Transplant section is divided into the
following subsections:

¢ Intestinal/Multi-visceral

e Kidney, including living-donor kidney
¢ Pancreas and Kidney/Pancreas

e Liver, including living-donor liver

The Heart and Lung section is divided into the following
sub-sections:

* Heart
* Lung
e Combined Heart and Lung

Updates

Periodically, we will post new or updated information.

Click on the updates tab on the toolkit application home
screen to see recent update alerts. If you have opted to

give us your e-mail address by filling out the user information
on the Welcome tab, we will send you an e-mail to inform
you of the updates when they occur.

Resources Toolkits

Within the UPMC Transplantation Services Toolkit are
special sections called Resources Toolkit. Within these
toolkits, we've combined many useful documents, Web links
and other information for easy reference. Click on the
Resources Toolkit tab at the bottom of the application screen
to open and browse the content. When finished, click on the
Close button in the upper right hand of the pop-up window.

Documents

We have included many useful documents in the toolkit
application for you to use and share with patients. We have
standardized all of the documents into PDF format. The
documents can be viewed on-screen, or you may save copies
to your computer for easy retrieval and distribution.

Videos

To watch any of the videos included in the toolkit application,
simply click on the icon for the topic you want to see. The
videos will open in a separate web browser window and will
begin to play immediately.

Web Links

Throughout the toolkit application are links to various
websites where you can get additional information. When
clicking on any of these external website links, they will open
in a separate web browser window using the default browser
on your computer. Depending on your computer preferences
and web browser settings, they may open in a new browser
window or on another tab if your browser supports tabs and
you have them enabled.

Help

If you are experiencing difficulties using the application,
you may send an e-mail to toolkithelp@upmc.edu.

To help us troubleshoot your problem, please provide as
much information about the difficulty you are experiencing
as well as a phone number and ideal times to contact you
should it become necessary. Someone will respond to your
inquiry in one to two business days.

UPMC is a $10 billion global health enterprise with more than 55,000 employees headquartered in Pittsburgh, Pa., and is transforming health care by integrating more than 20 hospitals, 400 doctors' offices and
outpatient sites, a health insurance services division, and international and commercial services. Affiliated with the University of Pittsburgh Schools of the Health Sciences, UPMC is redefining health care by using
innovative science, technology, and medicine to invent new models of accountable, cost-efficient, and patient-centered care. For more information on how UPMC is taking medicine from where it is to where it

needs to be, go to UPMC.com.

J

TRANS404485 CK/MP 3/12 ©2012 UPMC



